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 WikiWikiWeb, launched in 
1994, was the first wiki

 Named after the Wiki-Wiki 
airport shuttle in Hawaii

 On March 15, 2007, wiki
entered the online Oxford 
English Dictionary



A quick, simple way
to write web content

Write documents 
collaboratively

Anyone can play
Consolidate and 

keep track of current 
policies, rules & 
documentation

Mistakes or 
confusion are visible 
and easily corrected

Revision history is 
tracked and 
accessible

Users can be notified 
of changes to pages

 Instant gratification



http://www.youtube.com/watch?v=-dnL00TdmLY


As of March 2011, 
there are 279 
language editions 
of Wikipedia, 
which collectively 
have more than 18 
million articles.









 Topic specific
 Both broad and deep base of knowledge
 Diverse community of individuals who 

add content based on their area of 
interest



 Topic specific
 Both broad and deep base of knowledge
 Diverse community of individuals who 

add content based on their area of 
interest

 Useful content based on group feedback
 A place where a new EN member can go 

to learn about others’ successes (and 
less-than- successes)



 Tutorials
 Checklists
 Document Management
 Disambiguation
 Math



 Recreating complex documents
 Flowcharts
 Matrices (Matrixes?)
 Discussion forums

Not So



WIKIS WEBSITES

Pros
 No waiting on a webmaster 

to update content
 Community editing and 

fact-checking
Cons
 Structure relies on content 

authors or “Wiki Gnomes”
 Stubs, dead-ends & gaps

Pros
 Strong navigation and 

resource structure
 Complete and reviewed 

content 
Cons
 Slow reaction time (usually)
 Bigger hurdles in adding 

and formatting content









 Topic specific
× Both broad and deep base of knowledge





 Adding/Editing

 Formatting

 Linking

 Citation







 HTML 
Or

 What You See Is What You Get 
(WYSIWYG) or “Rich” editor

Or

 Wikitext (or Wiki-markup)





WHAT YOU WANT WHAT YOU TYPE

 Italic text

 Bold text

 - Bulleted list

 1. Numbered list

 Heading

 ‘ ‘ Italic text ‘ ‘

 ‘ ‘ ‘ Bold text ‘ ‘ ‘ 

 * Bulleted list

 # Numbered list

 = = Heading = = 









When you want to make a link to 
another Exchange Network Wiki page 
(called a wiki link) you have to put it in 
double square brackets, like this: 
[[Sandbox]] = Sandbox

You can also put the article in a 
category with others in a related topic. 
Just type [[Category:]], and put the 
name of the category between the colon 
and the brackets. 

http://www.exchangenetworkwiki.com/wiki/index.php/Sandbox�


To create a link to an external source, 
put the website address (URL) and a 
brief description in square brackets, 
such as 
[http://www.google.com Google search 
engine]



 Enclosing an external link in single 
square brackets without providing a 
description, like this:
[http://www.google.com] will display the 
link as a number in brackets, like this: [1]. 

http://en.wikipedia.org/wiki/Wikipedia:
Citing_sources 



Behavioral
 Assume good faith
 Conflict of interest
 Don't bite the newbies
 Don't disrupt the Wiki 

to make a point
 Etiquette
 Gaming the system
 User pages

Content
 Citing sources
 Identifying reliable sources
 Notability

Discussion
 Signatures
 Talk page guidelines

Editing
 Article size
 Be bold
 Don't add the full text of primary 

sources
 Don't create hoaxes
 Edit summary
 Patent nonsense

Organization
 Categories, lists, and templates
 Categorization
 Disambiguation
 Subpages

Style
 Manual of Style
 Manual of Style (lists)
 Manual of Style (tables)
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